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Goals: Acquaintance with the basics of crisis management, possible risks and hazards, and

management and development solutions in the field of tourism

Headlines

1= Concepts and views related to hazards, risk, accidents, and crisis

2- Types and scope of natural hazards in tourism (Floods, earthquakes, landslides, avalanches, heavy

snow, hail, natural fires, etc.)

3- Types and scope of human risks in tourism (terrorist, insecurity, theft, etc.)
4- Approaches, perspectives, and crisis management models in tourism

5- Analysis of risk and risk-taking of tourist destinations

6- Risk and crisis management in tourism (before, during, and after the crisis)
7- Tourism risk assessment methods

8- Identifying accident-prone and critical tourist spots

9- Preparation of destinations for crisis management

10- Prevention of crises in tourism and reduction of disasters

11- Insurance system in the management of damages caused by the occurrence of risk in tourism
12- Resilience of tourism destinations against crises

13- Evaluation of tourists' perception of destination risks

14- Tasks of crisis management in tourism

15- Administrative system in charge of crisis management in tourism

16- Strategies for improving the security of tourist destinations

17- Strategies for improving tourist readiness and responsiveness
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